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RE: Proposed Rulemaklng, Department of Health (28PA.CODE CH.611)

Dear Ms. Staloski:

Fo.iowing an, issue, p a r t i n g licensing home heaith ^gisWes that we cannot Hve with:

unacceptable.



clients, it win certainly eliminate me older caregivers--tne senior citizens who are registered
or would register with us to take care of their peers. They provide good, dependable care but
have no interest in training or in competency exams. We believe that the depth and scope of
the subjects listed in the proposed rulemaking is excessive for caregivers who provide only
home-companion care. This is unacceptible.

What happens to a client who is very comfortable with her older caregiver who will not take a
competency examination? The decision of which caregiver works for a client is not CARE
FOR PEOPLE'S but the client's.

At this time, there is no examination or training specifically for homemaker-companions.
Since we cannot refer new caregivers to our clients until they have passed a competency
examination, time here is a crucial factor. This is unacceptible.

How do we get a competency examination written by us approved by the Department of
Health? The time involved and the cost of training, we believe, will also be factors that reduce
even further the number of people who will be able to provide care to our clients when there
already is a shortage of good caregivers.

611.51 Postering of direct care workers (page 18)
(b) Documentation of face-to-face interviews
CARE FOR PEOPLE has been in business for nearly eighteen years and although face-to-face
interviews have been standard operating procedure, it is not possible to put a date on
interviews so long after the fact. This is not acceptible.

How do we handle documentation of caregivers already on ou rosters? We cannot affix a date
to something that happened five, ten or fifteen years ago.

611.57 Concumer protections (page 23)
(a) Consumer rights.

(2) To receive 10-days advance written notice of intent of the home care registry to
terminate service. This is not acceptible.
Occationsally there are instances when there are not more caregivers to refer to a particular
client. This situation can arise because the client refuses any caregivers referred to them or
the caregivers aren't willing to continue to work for the Client

In cases like these, we cannot give 10 days notice before the case is over. The best we
can do is to refer them to another agency.
(b) Information to be provided.
There are cases where the request for care comes from a hospital or a facility when the client
is being discharged immediately. There is not time to get an information packet to the family
members in such instances. Another example is when the person requesting service for
afamily member lives out of town and a packet of information cannot be gotten to her before
they want service started.

Can the family verbally give permission for the case to start without have first received
the information?



Overall, we foresee reduced availability of care for the older citizens of PA if the proposed
regulations go through as currently written. No home care registry can become immediately
compliant and obtaining a license to conduct business requires compliance. We hope that
there will be many constructive comments that offer solutions to these issues and those of

As the co-owner of CARE FOR PEOPLE, I would like to be invited to sit on the Board that
makes these decisions.

Yours very truly,

n
JoAnn L. Knupp, Co-Owner
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cc: senator Jake Gorman, Centre county
Representative Kerry Benninghoff, Centre County


